Instructions for Configuring Outlook 2007 RPC/HTTPS

For the following instructions, we will use a fictitious person with the following
parameters. You, of course, will substitute your specific information.

Full Name: Ned Nash
Ned’s e-mail address is: nedn@mailbox.sc.edu
Ned’s network username is: NEDN

NOTE: The Client machine must be fully updated Windows XP Sp2 and Outlook
2003 Sp2.

1. On a profile where Outlook has never been used, the startup wizard should
initialize by default after selecting the Microsoft Outlook icon.

2. Select Next.

3. If the wizard does not initialize by default, browse to Start\Control
Panel\Mail\Show Profiles then create a new profile tab. and create a new profile.

4. Select manually configure server settings or additional server types and Next

N Add New E-mail Account

Auto Account Setup

V| Manually configure server settings or additional server types

| dext> | [ concel |
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5. Select Microsoft Exchange and Next.

Choose E-mail Service

Internet E-mail
Connect to your POP, IMARP, or HTTP server to send and receive e-mail messages,

Connect to hi-.;'asn&-l.imdﬂange for access to your e-mal, calendar, contacts, faxes and voice mal,
Other

Connect to a server type shown below.

[ <pak ][ mext> | [ cancel
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6. Enter CAE145EVSPO01.ds.sc.edu in the Microsoft Exchange Server field.

Enter the USER NAME for the profile being setup in the User Name filed.

8. Uncheck “Use Cached Exchange Mode.” You may choose to enable the Cached
Exchange mode later; however, it is recommended it be disabled for the initial
installation.

9. Select the More Settings tab (ignore and close any error pop-ups until the
connections screen appears)

~
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Microsoft Exchange Settings
You can enber the required information to connect to Microsoft Exchange.,

Type the name of your Microsoft Exchange server. For information, see your system
administrator.

Microsoft Exchange server: | cae145evspll.ds.sc.edu
[ Use Cached Exchange Mode

Type the name of the madbox set up for you by your administrator. The madbox name
is usually your user name,

Lser Name: | Nen| - [ Creckame |

Mare Settings ...

[ <gok | mext> | [ concel |

10. Under the Connection tab, select Connect using my Local Area Network.
11. Select Connect to my Exchange mailbox using HTTP.
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12. Select the Exchange Proxy Settings tab.

UM Microsoft Exchange S

[ General | Advanced [ seauity | Connection [RemoteMal|

Connection
Use these sattings when connecting to Microsoft
Exchange when working offine;

@ Connect using my Local Area Network (LAN)

() Conmect using my phone line

i Connect using Internet Explorer’s or & Ird party dialer

— |

13. Enter web.mail.sc.edu in the https:// field.

14. Select Connect using SSL only.

15. Select to connect using HTTP first for both slow and fast networks.
16. Select Basic Authentication for the proxy authentication setting.
17. Select OK to close the Exchange Proxy Settings window.



18. Select Apply to save the Connection settings

8 - 1
jl Microsoft Exchange Proxy Settings lﬂ_E-J

Microsoft Office Outlook can communicate with Microsoft Exchange over the Internet by
nesting Remote Procedure Calls (RPC) within HTTP packets. Select the protocol and the
identity verification method that yvou want to use. If you don't know which options to
select, contact your Exchange Administrator,

Connection settings
Iise this URL to connect to my proxy server for Exchange:
https:/f  web.mail.sc.edu

" Connect using S5L only

[ only connect to proxy servers that have this prindpal name in their certificate:

[#]10n fast networks, connect using HTTP first, then connect using TCP/IP:
[¥] on slow networks, connect using HTTP first, then connect using TCP/IP

Proxy authentication settings
Lise this authentication when connecting to my proxy server for Exchange:
Basic Authentication b |

[ 0K ] | Cancel

19. Select OK to close the Connection settings window.

21. Select Next for the Exchange Server Settings window then Finish to quit.

22. You may be prompted to login using your domain credentials.

23. Enter your user name domain\username “ds\username” and password to log in to
Outlook.
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Congratulations!

fou have successfully entered all the information required to sefup your

account.

To dose the wizard, dick Finish,

[ < Back

f  Fmish |



http://www.sc.edu/universityemail/images/doc_outlookrpc2007_clip_image002_0006.jpg�

	 

